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1. Introduction 

Ralph Allen School has a biometric system for cashless catering. 

Biometric data refers to personal information about an individual’s physical or 
behavioural characteristics that can be used to identify that person. This can include 

their fingerprints, facial shape, retina and iris patterns and hand measurements.  

The biometric data which the system uses is fingerprints (thumbs). 

The school complies with the Data Protection Act and the relevant provisions of the 
Protection of Freedoms Act in the way it collects and handles biometric data. The 

school will have regard to the guidance on biometrics published by the Department 
of Education. 

 

2. Notification 

Before processing any biometric data relating to pupils under the age of 18, the 

school will issue a notification letter to parents. This notification will be sent to the 
parents the school knows about and will extend to other individuals with parental 

responsibility. 

  

3. Consent 
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The school will not process biometric data unless parental consent has been obtained 
from at least one parent. If one parent consents and the other objects, then the 
objection is overriding, even if the child wants to use the system. 

 

4. Exceptions from the requirement for notification and consent 

The school does not need to notify a parent or seek their consent if the school is 
satisfied that:  

a. The parents cannot be found, for example, their whereabouts or identity is not 
known. 

b. The parent lacks the mental capacity to object or consent. 
c. The welfare of the pupil requires that a particular parent is not contacted, for 

example where a pupil has been separated from an abusive parent who is not 

to be informed of their whereabouts. 
d. Where it is otherwise not reasonably practicable for a particular parent to be 

notified or for their consent to be obtained. 

Where neither parent of the pupil can be notified, the school will comply with s.27 of 

the Protection of Freedoms Act. Where the pupil is in the care of the local authority or 
a voluntary organisation, then notification will be sent, and consent will be sought from 
the local authority or voluntary organisation. In other cases, notification will be sent, 

and consent sought from all those caring for the pupil. 

  

5. Pupil’s right to object 

Before any pupil is asked to use the biometric system, the system will be explained to 
them, and they will be given the opportunity to object or refuse to participate. 

If the pupil objects to the processing of their biometric data, then by law they cannot 
be included in the biometric system whatever the views of the pupil's parents. 

  

6. Pupils not using the biometric system 

Where a pupil is not in the biometric system, an alternative system is provided for their 

use. This alternative system is a PIN number. 
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